NAPIC: The Nation’s Definitive Source of Property
Market Knowledge and Strategic Insights

Official Portal Wi ’ 1 . ' B
ﬁ NATIONAL PROPERTY INFORMATION CENTRE ®
#  VALUATION AND PROPERTY SERVICES DEPARTMENT

LATEST NAPIC PUBLICATIONS ™
ON DATA VISUALISATION

Calculator

Author: Abu Salathin Akashah bin Khairuddin (Assistant Director, Property Market
Division), National Property Information Centre (NAPIC), Valuation and Property
Services Department (JPPH), Ministry of Finance. This article utilises data and
information published through the NAPIC Portal.

Introduction

Reliable property market information is fundamental to effective governance, strategic
economic planning, sustainable industry development, and informed consumer decision-
making. In Malaysia, the National Property Information Centre (NAPIC), operating under the
Valuation and Property Services Department (JPPH), functions as the nation’s primary
custodian of comprehensive property market data. Over the years, NAPIC has evolved into a
central, authoritative, and highly trusted source of property intelligence, supporting a dynamic
spectrum of stakeholders — from government ministries and industry practitioners to academic
researchers, international observers, and the general public.

NAPIC’s well-established publications and digital platforms, such as the Property Market
Report, Quarterly Market Reports, sectoral reports, PRISM 2.0, and the Open Data portal,
collectively form a strategic information ecosystem. This ecosystem enhances transparency,
strengthens policy formulation, improves industry competitiveness, and empowers the public
through access to verified, structured, and high-quality data. This article elaborates on how
NAPIC’s outputs serve as a cornerstone of Malaysia’s property knowledge infrastructure and
why it is widely recognised as the main national reference platform for property market
information.



Strengthening Evidence-Based Policymaking Through NAPIC’s Authoritative and
Comprehensive Data

Government agencies require accurate and timely information to develop responsive and
effective public policies. NAPIC plays a central role in this process by providing structured,
methodologically consistent datasets that reflect real market behaviour across Malaysia.
Through core publications such as the Property Market Report (PMR), Quarterly Reports, and
specialised sector analyses covering purpose-built offices and shopping complexes, NAPIC
provides critical intelligence on transaction activities, price movements, supply pipelines,
occupancy performance, and market sentiment.

NAPIC’s contributions to policymaking extend across several dimensions. Its longitudinal
datasets enable federal and state agencies to assess affordability issues, benchmark urban
development outcomes, and identify geographical imbalances. These insights support strategic
planning for housing, land use, infrastructure development, and broader socio-economic
policies. Accurate indicators are essential in evaluating the effectiveness of policy
interventions, such as housing incentives, regulatory adjustments, or urban redevelopment
programmes.

Moreover, NAPIC’s commitment to transparent data dissemination reinforces principles of
accountability and good governance. By making verified information accessible, NAPIC
reduces information asymmetry and strengthens institutional credibility. The integration of
datasets through PRISM 2.0 (Property Market Information System 2.0) further enhances the
ability of policymakers to analyse market trends with a high degree of confidence.

Supporting Industry Stakeholders with Strategic Market Intelligence

Malaysia’s property industry relies extensively on NAPIC as the primary reference source for
operational and strategic decision-making. Developers, real estate consultants, valuers,
financial institu-tions, and investors utilise NAPIC’s analyses to evaluate project feasibility,
optimise pricing strategies, assess market saturation risks, and identify emerging opportunities.

NAPIC’s market intelligence guides sustainable development practices by offering a clear
understanding of supply-demand dynamics at various geographic scales. Developers reference
NAPIC data to determine product suitability, assess competition, and forecast future market
behaviour. Meanwhile, financial institutions integrate NAPIC indicators into credit
assessments, investment risk evaluations, and mortgage portfolio forecasting.

Access to historical datasets gives industry players the ability to analyse structural patterns,
monitor demographic and economic shifts, and respond proactively to evolving consumer
preferences. NAPIC’s insights strengthen industry resilience, support responsible
development, and reduce reliance on informal or speculative information sources. PRISM 2.0
further enhances industry access to real-time property information, replacing fragmented data
channels with a unified, authoritative platform.



Advancing Academic Research and Enhancing International Understanding of
Malaysia’s Property Market

NAPIC’s datasets deliver substantial value to the academic and research community by
providing a reliable empirical foundation for analysing Malaysia’s property market.
Universities, think tanks, and policy research institutions benefit greatly from NAPIC’s
comprehensive and methodologically consistent datasets, which support advanced studies in
areas such as housing affordability, market dynamics, spatial development, and urban
economics. The availability of structured, high-quality data enables researchers to conduct
evidence-based analysis, develop robust theoretical models, and produce academic
publications that accurately reflect real market behaviour. This significantly elevates the
quality, credibility, and policy relevance of academic work in Malaysia and abroad.

For international organisations, foreign research bodies, and global investors, NAPIC’s
publications provide clarity and confidence in understanding Malaysia’s economic and
property landscape. Access to transparent and standardised data allows these stakeholders to
evaluate market opportunities, monitor risks, and benchmark Malaysia’s performance against
regional and global markets. By offering dependable insights into market trends, sectoral
performance, and structural shifts, NAPIC equips international users with the intelligence
needed for informed investment decisions, strategic planning, and comparative economic
studies. This contribution not only strengthens global understanding of Malaysia’s property
sector but also enhances the country’s standing as a transparent, data-driven, and investment-
ready economy.

Empowering the Public Through Transparency and Accessible Digital Tools

Beyond institutional users, NAPIC plays an essential role in empowering the public with
accurate and transparent property information. By providing open access to transaction-level
datasets, NAPIC enhances consumer awareness and facilitates fairer, more informed decision-
making among homebuyers, investors, and property owners.

The Open Data allows individuals to examine actual transacted property prices across various
locations, property types, and time periods. This transparency minimises informational gaps,
helps users avoid overpricing, and promotes responsible financial decision-making.
Meanwhile, the Housing Affordability Calculator enables households to assess their financial
readiness for property ownership, helping them understand loan eligibility and long-term
affordability based on income levels and financial commitments.

Through these initiatives, NAPIC fosters greater consumer protection, strengthens financial
literacy, and promotes a more equitable and informed property market ecosystem.



Digital Transformation Through PRISM and Integrated Information Platforms

NAPIC’s digital transformation, particularly through the implementation of PRISM 2.0,
repre-sents a significant advancement in Malaysia’s data accessibility landscape. PRISM
integrates multiple datasets including market analytics, property stock, occupancy
performance, geospatial mapping, and developer submissions into a cohesive and user-friendly
digital framework.

This platform enhances efficiency by enabling sophisticated data visualisation, automated
report generation, and intuitive navigation suited to users with varying technical expertise. The
ability to extract insights quickly and accurately supports improved decision-making for
government agencies, industry professionals, researchers, and the public.

PRISM’s continuous upgrading reflects NAPIC’s commitment to innovation, service
excellence, and responsiveness to evolving national and global information needs.

Conclusion

NAPIC’s publications, datasets, and digital platforms constitute the backbone of Malaysia’s
property information ecosystem. As the country’s definitive and primary reference source,
NAPIC supports a wide range of users such as policymakers, industry stakeholders,
academicians, international organisations, media practitioners, and the public with reliable and
transparent information grounded in methodological rigour.

For government agencies, NAPIC provides the evidence base necessary for designing effective
national policies and monitoring market performance. For industry players, NAPIC offers
strategic insights that shape sustainable development and investment strategies. For researchers
and international institutions, NAPIC delivers credible datasets essential for academic analysis
and global benchmarking. For the public, NAPIC enhances transparency, empowers informed
financial decisions, and strengthens consumer confidence.

As Malaysia’s property market evolves in complexity and scale, NAPIC remains committed to
broadening access, strengthening data quality, and innovating its information platforms. Its role
as the nation’s central reference authority is indispensable to advancing Malaysia’s vision of a
transparent, sustainable, and well-regulated property market.



